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Navex and Compliance.ai
Integration Options



Fast Time to Value, Minimal IT Demand

2
Compliance.ai Confidential 

Phase 1: Implement RCM
End to End: ~2 days, No IT Support Required

Phase 2: Enterprise Team Edition: Integrate with GRC 
Continuous Sync: ~2 weeks, Minimal IT Support

All Software-as-a-Service

● Business Profiling

● Regulatory Intelligence

● Insights & Trend Analysis

● Regulatory Notifications & Tracking

● Enforcement Action Monitoring

● Obligation Assessment

● Change Management 

● Processing & Collaboration

● Reporting 

Streamline GRC activities

● Automatically map changes to controls and policies

● Trigger GRC workflow to track Regulatory changes 

● Expert guidance for required updates

● Risk/Incident Management, Law library

Pre-Built Integration:

API
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Compliance.ai overall
Integration Options



Regulatory Change Management Platform
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Compliance.ai 
Regulatory

Content

CAI RSS Service CAI RESTful API Service

Customer:
● Periodically looks for 

new content
● Retrieves new content

Customer maintains 
● Mapping attributes 
● Content Filters

Customer 
GRC/IRM/S3/FTP

Service 
Connector

Enterprise Team Edition: Integration Options Overview

Compliance.ai Confidential

Customer SFTP, 
WebDav, S3, Azure Blob

CAI Invokes
Customer API

CAI Publishes

Service Connector invokes 
destination connector 
(API, S3, FTP, etc.)

If there are tasks, Service Connector 
fetches the specific document 
referenced in each task

Rules Repo

 APICompliance.ai 
User Workflow 

and Filters

Users setup Alerts 
→ Workflows (one-time)
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Enterprise Team Edition:Integration Method Comparison 

RSS RESTful API Service Connector

Build regulatory content library 

with hierarchical structure

Multiple endpoints for list of values like 

Topics, Document Types, Agencies, etc

Utilize Workflow and Task Dependencies

Publish Annotations & Obligations

Time to Integrate Within hours 3-4 days 3-4 weeks

Subscription Required Team Edition Developer Platform and 
API Edition

Team Edition
OR Developer Platform 

and API Edition

How to get started RSS Integration Guide API User Guide Service Connector Guide
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Enterprise Team Edition: Integration Method Comparison 

RSS RESTful API Service Connector

Document Attributes Configurable

Multiple Instances w/ Unique Configurations

Secured with TLS 1.2 & above

Data Format - JSON

Data Format - CSV

Data Format - XML

Publish content on set schedule

Customer pulls content
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Enterprise Team Edition: 
Supported Information Exchange Transports/Protocols

Protocol Service Connector API (RESTful) RSS (XML 2.0)

SFTP (Push)

WebDAV over HTTPS (Push)

AWS S3 Bucket (Push)

RESTful API (Push)

RESTful API (Pull)

Custom API (Push) 

HTTPS Digest (Pull)



Enterprise Team Edition Integration Option 1: Pull from Compliance.ai
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API or RSS-Based Integration

3rd party 
connector

Compliance.ai 
Regulatory

Content
API

C 2 GRC
Tenant 2

C ...n
GRC

Tenant n

Customer 
GRC/IRM/S3/FTP

2: Connector 
Transforms Compliance.ai 
JSON to destination 
format

3: Connector 
Invokes destination 
connector 
(API, S3, FTP, RSS, etc.)

Multiple instances of 3rd party Connector can run, each with their own 
unique configuration:
● Connector identity (unique mailbox/user-id)
● Destination format mapping (JSON -> JSON)
● Destination Connection info (Path, Credentials)
● Polling frequency in minutes (for getting tasks)

Each 3rd party Connector has:
● A unique address 
● A unique access  key for connecting to Compliance.ai API
● Scope: Content filters, Jurisdictions, Doc types, etc.

3rd party Connector maintains 
● Mapping attributes for this tenant
● Content Filters

1: API 
● Periodically looks for 

new content
● Retrieves new content

1: Users define content 
filters in GRC system

Customer’s Network

Compliance.ai 
Regulatory

Content

RESTful over HTTPS



Compliance.ai
Service 

Connector

Multi-tenant: One 
instance per tenant / 
destination type

Enterprise Team Edition Integration Option 2: Push to GRC system
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Compliance.ai 
Regulatory

Content
API

Compliance.ai 
Regulatory

Content

Compliance.ai 
Workflow 

API

Compliance.ai
Team solution

1: Users setup Alerts 
→ Workflows (one-time)

3: If there are tasks, Service 
Connector fetches the specific 
document referenced in each task

Team maintains
● Content Filters
● Workflow rules, reports

Service Connector-Based Integration 

Compliance.ai 
User Workflow 

and Filters
SC 2 GRC
Tenant 2

SC ...n
GRC

Tenant n

4.1: Service Connector gets 
mapping for this tenant (one-time)

2: Service Connector periodically 
looks for new tasks 

6: Service Connector marks task as Complete

Customer 
GRC/IRM/S3/FTP

Customer’s Network

4.2: Service Connector 
Transforms Compliance.ai 
JSON to destination format

5: Service Connector invokes 
destination connector 
(API, S3, FTP, etc.)

Multiple instances of Service Connector can run, each with 
their own unique configuration:a
● Service Connector identity (unique mailbox/user-id)
● Destination format mapping (JSON -> JSON)
● Destination Connection info (Path, Credentials)
● Polling frequency in minutes (for getting tasks)

Each Service Connector has:
● A unique address 
● A unique access key for connecting to Compliance.ai API
● Scope of workflow access keys are tenant level
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Navex and Compliance.ai

Integration Option

API Based



Enterprise Team Edition: API Integration

Compliance.ai Confidential
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Compliance.ai 
Regulatory

Content

Navex
GRC/IRM/S3/FTP

Service 
Connector

Compliance.ai SFTP

Step 3: Service Connector 
invokes destination 
connector 
(API, S3, SFTP, etc.)

Rules Repo

Compliance.ai 
User Workflow 

and Filters

Step 1 : Users setup Alerts 
→ Workflows (one-time)

Step 2: Service Connector periodically 
fetches the matching content as 
referenced in workflow tasks



Enterprise Team Edition: Service Connector Integration: How to

Compliance.ai Confidential
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Mapping Fields
Configure Compliance.ai Filters and 

Alerts

Task 1: Setup filters and create alerts

1. Login to Compliance.ai Team/Service Connector with 

your Compliance.ai user credentials.

2. Create your alert(s):

a. Using Default Filters automatically includes select 

Agencies, Jurisdictions, News & Premium Content 

and Topics. Add criteria, e.g.: Text or Document Type, 

to refine your search

Publish to applications 
using CAI SC



Enterprise Team Edition: Service Connector Integration: How to

Compliance.ai Confidential
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Mapping Fields

b. Using advanced Search – Builder: You can 

further refine your search by using 

capabilities within the Advanced Search 

Builder to exclude documents with, for 

example, specific text, document types, or 

topics as well as combine AND, OR, and 

NOT within a single search. Access 

Advanced Search by selecting the toggle 

next to the search bar.

Configure Compliance.ai Filters and 
Alerts

Publish to Navex 
applications using CAI SC



Enterprise Team Edition: Service Connector Integration: How to

Compliance.ai Confidential
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Mapping Fields

c. Add an Alert: Turn on alerts 

to leverage your search 

and receive new 

documents that meet the 

criteria within your 

platform.

Configure Compliance.ai Filters and 
Alerts

Publish to Navex 
applications using CAI SC



Enterprise Team Edition: Service Connector Integration: How to

Compliance.ai Confidential

16

Task 2: Configure Compliance.ai Workflow for 

publishing into Navex

1. Login to Compliance.ai Team Edition 
with your Compliance.ai user 
credentials. 

2. Set up Workflow: Go to Compliance.ai’s 
Tasks > Manage Workflow section 

a. Select “Add a New workFlow” and select 
the “start from scratch” option. 

b. Name the Service Connector Workflow
c. Select the Alert you want to push future 

content in the “For” section. 
d. Next, Select a past date you would like 

the Service Connector to start from.

Integrate CAI search API into 
your application

Configure Compliance.ai Filters 
and Alerts

Publish to Nabex applications 
using CAI SC



Enterprise Team Edition: Service Connector Integration: How to

Compliance.ai Confidential
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The screenshots below provide the 

settings to publish Law Library into 

the Navex Regulatory library after 

assessment in Compliance.ai.

Mapping Fields
Configure Compliance.ai Filters 

and Alerts
Publish to Nabex applications 

using CAI SC



Enterprise Team Edition: Service Connector Integration: How to
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Mapping Fields
Configure Compliance.ai Filters 

and Alerts
Publish to Nabex applications 

using CAI SC



Enterprise Team Edition: Service Connector Integration: How to

Compliance.ai Confidential
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The screenshots below provide the 

settings to publish Regulatory 

Change  into the Navex Regulation 

library after assessment in 

Compliance.ai.

Mapping Fields
Configure Compliance.ai Filters 

and Alerts
Publish to Nabex applications 

using CAI SC



Enterprise Team Edition: Service Connector Integration: How to
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Mapping Fields
Configure Compliance.ai Filters 

and Alerts
Publish to Nabex applications 

using CAI SC



Enterprise Team Edition: Service Connector Integration: How to
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Task 3: Save workflows for publishing into Navex
Once workflows are completed and saved, any new/changing regulatory changes and authoritative sources that either 

match the filtered criteria for the workflow or are added to the workflow on an ad-hoc basis and are assessed by users 

as relevant; they will be published to Navex

Note:

● The cadence of content publishing into Navex is customizable, and its default is once every 24 hours. 

● Changes can also be published without needing assessments by removing the “Assess” steps and the task 

dependencies from the “Publish” steps.

● These steps can be repeated for publishing Obligations and Tasks.

● Please set up a session with Compliance.ai Support to walk you through the necessary steps.

Mapping Fields
Configure Compliance.ai Filters 

and Alerts
Publish to Nabex applications 

using CAI SC



Enterprise Team Edition: Service Connector Integration: How to
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Source Field (Compliance.ai) Field Type

Change Name Text

Description Text

Source Link Text

guid Text

category Text

pubDate Date

jurisdiction Text

summary_text Text

Compliance.ai Link Text

effective_on Date

comments_close_on Date

Current tracked Citation reference Text

topic Date

Risk Change Source Text

DateProcessed Date

CreatedDate Date

Document Label Text

workflow_name Text

***The GUID field is the document ID***

Publish to Nabex 
applications using CAI SC

Configure Compliance.ai Filters 
and Alerts Mapping Fields

The following document fields can be mapped 

from the Compliance.ai source CSV file to Navex 

system



Enterprise Team Edition: Service Connector Integration: How to
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Source Field (Compliance.ai) Field Type

Date Review Started Date

Review Description Text

Review Status Text

Analysis Text

Policy Change Overview Text

Type of Impact Text

CAI Regulatory Intelligence Items (GUID) Text

CAI Review ID Text

DateProcessed Date

guid Text

***The GUID field is the document ID***

Publish to Nabex 
applications using CAI SC

Configure Compliance.ai Filters 
and Alerts Mapping Fields

The following obligation fields can be mapped 

from the Compliance.ai source CSV file to Navex 

system.
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Source Field (Compliance.ai) Field Type

Date Review Started Date

Review Description Text

Review Status Text

Analysis Text

Policy Change Overview Text

Type of Impact Text

CAI Regulatory Intelligence Items (GUID) Text

CAI Review ID Text

DateProcessed Date

guid Text

***The GUID field is the document ID***

Publish to Nabex 
applications using CAI SC

Configure Compliance.ai Filters 
and Alerts Mapping Fields

The following annfields can be mapped from the 

Compliance.ai source CSV file to Navex system
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Source Field (Compliance.ai) Field Type

Task_id text

created_at Date

updated_at Date

doc_id Text

workflow_name text

workflow_id Text

original_assignee text

original_assignee_email Text

first_comment Text

DateProcessed Date

Publish to Nabex 
applications using CAI SC

Configure Compliance.ai Filters 
and Alerts Mapping Fields

The following tasks fields can be mapped from 

the Compliance.ai source CSV file to Navex 

system



Compliance.ai Resources
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● Link to a pre-recorded training sessions  - Link

● Link to Compliance.ai Customer Success Portal - Link

● Link to Compliance.ai Release Notes portal - Link

● Email any questions to: support@compliance.ai



Thank you!


