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MetricStream + Compliance.ai
Integration Options



Fast Time to Value, Minimal IT Demand
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Compliance.ai Confidential 

Phase 1: Implement RCM
End to End: ~2 days, No IT Support Required

Phase 2: Enterprise Team Edition: Integrate with GRC 
Continuous Sync: ~2 weeks, Minimal IT Support

All Software-as-a-Service

● Business Profiling

● Regulatory Intelligence

● Insights & Trend Analysis

● Regulatory Notifications & Tracking

● Enforcement Action Monitoring

● Obligation Assessment

● Change Management 

● Processing & Collaboration

● Reporting 

Streamline GRC activities

● Automatically map changes to controls and policies

● Trigger GRC workflow to track Regulatory changes 

● Expert guidance for required updates

● Risk/Incident Management, Law library

Pre-Built Integration:

API & Service Connectors
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Compliance.ai overall
Integration Options



Regulatory Change Management Platform
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Compliance.ai 
Regulatory

Content

CAI RSS Service CAI RESTful API Service

Customer:
● Periodically looks for 

new content
● Retrieves new content

Customer maintains 
● Mapping attributes 
● Content Filters

Customer 
GRC/IRM/S3/FTP

Service 
Connector

Enterprise Team Edition: Integration Options Overview

Compliance.ai Confidential

Customer SFTP, 
WebDav, S3, Azure Blob

CAI Invokes
Customer API

CAI Publishes

Service Connector invokes 
destination connector 
(API, S3, FTP, etc.)

If there are tasks, Service Connector 
fetches the specific document 
referenced in each task

Rules Repo

 APICompliance.ai 
User Workflow 

and Filters

Users setup Alerts 
→ Workflows (one-time)
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Enterprise Team Edition:Integration Method Comparison 

RSS RESTful API Service Connector

Build regulatory content library 

with hierarchical structure

Multiple endpoints for list of values like 

Topics, Document Types, Agencies, etc

Utilize Workflow and Task Dependencies

Publish Annotations & Obligations

Time to Integrate Within hours 3-4 days 3-4 weeks

Subscription Required Team Edition Developer Platform and 
API Edition

Team Edition
OR Developer Platform 

and API Edition

How to get started RSS Integration Guide API User Guide Service Connector Guide
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Enterprise Team Edition: Integration Method Comparison 

RSS RESTful API Service Connector

Document Attributes Configurable

Multiple Instances w/ Unique Configurations

Secured with TLS 1.2 & above

Data Format - JSON

Data Format - CSV

Data Format - XML

Publish content on set schedule

Customer pulls content
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Enterprise Team Edition: 
Supported Information Exchange Transports/Protocols

Protocol Service Connector API (RESTful) RSS (XML 2.0)

SFTP (Push)

WebDAV over HTTPS (Push)

AWS S3 Bucket (Push)

RESTful API (Push)

RESTful API (Pull)

Custom API (Push) 

HTTPS Digest (Pull)



Enterprise Team Edition Integration Option 1: Pull from Compliance.ai
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API or RSS-Based Integration

3rd party 
connector

Compliance.ai 
Regulatory

Content
API

C 2 GRC
Tenant 2

C ...n
GRC

Tenant n

Customer 
GRC/IRM/S3/FTP

2: Connector 
Transforms Compliance.ai 
JSON to destination 
format

3: Connector 
Invokes destination 
connector 
(API, S3, FTP, RSS, etc.)

Multiple instances of 3rd party Connector can run, each with their own 
unique configuration:
● Connector identity (unique mailbox/user-id)
● Destination format mapping (JSON -> JSON)
● Destination Connection info (Path, Credentials)
● Polling frequency in minutes (for getting tasks)

Each 3rd party Connector has:
● A unique address 
● A unique access  key for connecting to Compliance.ai API
● Scope: Content filters, Jurisdictions, Doc types, etc.

3rd party Connector maintains 
● Mapping attributes for this tenant
● Content Filters

1: API 
● Periodically looks for 

new content
● Retrieves new content

1: Users define content 
filters in GRC system

Customer’s Network

Compliance.ai 
Regulatory

Content

RESTful over HTTPS



Compliance.ai
Service 

Connector

Multi-tenant: One 
instance per tenant / 
destination type

Enterprise Team Edition Integration Option 2: Push to GRC system
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Compliance.ai 
Regulatory

Content
API

Compliance.ai 
Regulatory

Content

Compliance.ai 
Workflow 

API

Compliance.ai
Team solution

1: Users setup Alerts 
→ Workflows (one-time)

3: If there are tasks, Service 
Connector fetches the specific 
document referenced in each task

Team maintains
● Content Filters
● Workflow rules, reports

Service Connector-Based Integration 

Compliance.ai 
User Workflow 

and Filters
SC 2 GRC
Tenant 2

SC ...n
GRC

Tenant n

4.1: Service Connector gets 
mapping for this tenant (one-time)

2: Service Connector periodically 
looks for new tasks 

6: Service Connector marks task as Complete

Customer 
GRC/IRM/S3/FTP

Customer’s Network

4.2: Service Connector 
Transforms Compliance.ai 
JSON to destination format

5: Service Connector invokes 
destination connector 
(API, S3, FTP, etc.)

Multiple instances of Service Connector can run, each with 
their own unique configuration:a
● Service Connector identity (unique mailbox/user-id)
● Destination format mapping (JSON -> JSON)
● Destination Connection info (Path, Credentials)
● Polling frequency in minutes (for getting tasks)

Each Service Connector has:
● A unique address 
● A unique access key for connecting to Compliance.ai API
● Scope of workflow access keys are tenant level
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MetricStream + Compliance.ai
Integration Options
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Compliance.ai:
Compliance.ai Team Edition
MetricStream:

• M6 with MetricStream Regulatory 
Change Management 
(All current  versions supported) 

• M7 Platform with MetricStream 
Regulatory Change Management 
(All current versions supported)

RSS Integration

Integration Options with MetricStream

Compliance.ai:
Developer Platform 
MetricStream: 

• M7 Platform with MetricStream 
Regulatory Change Management 
(Version:M7 October 2020)
M7 October 2020 -Compliance.ai 
Integration Guide

API Integration 

Compliance.ai:
Compliance.ai Team Edition
+
Compliance.ai Developer Platform
 MetricStream: 

• M7 Platform with MetricStream 
Regulatory Change Management 

Service Connector & API 
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Integration Option 1:
RSS based
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Alert: Configure Alert in Compliance.ai for RSS Link

MetricStream and Compliance.ai - RSS Integration
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Setup Channel and Channel Source in MetricStream

MetricStream and Compliance.ai - RSS Integration
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Subscribe to Channel

MetricStream and Compliance.ai - RSS Integration
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View Regulatory Alerts

MetricStream and Compliance.ai - RSS Integration
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Review Alert in MetricStream

MetricStream and Compliance.ai - RSS Integration
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Compliance.ai - RSS Integration Guide
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Integration Option 2:
Service Connector & API based
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Compliance.ai 
Regulatory

Content

Customer 
GRC/IRM/S3/FTP

Service 
Connector

CAI Publishes the content 
into CAI Internal API

Service Connector fetches matching regulatory content

Rules Repo

Internal API

Compliance.ai 
User Workflow 

and Filters

Users setup Alerts → Workflows 
(one-time)

API Endpoint for
Pre-Filtered-Content

“Recent” Content is cached 
per organization

● Periodically looks for new content
● Retrieves new content

MetricStream maintains 
● Mapping attributes 
● Content Filters

Service Connector Based Integration



Usage scenario

1. Compliance.ai Service Connector (CAI-SC) is setup and configured by Compliance.ai for a Client using MetricStream

Parameters:

a. File format: JSON, XML or CSV

b. Caching period: in days (min: 1 day, max 30 days). Cached content is purged after caching period from the “Date Processed”.

2. CAI-SC caches “recent” regulatory content that matches user-defined alerts (latest version of the published/matching content)

3. Users perform relevance assessment and annotate/tag the content in CAI prior to publishing the changes to MetricStream (MS) (Optional)

4. MS invokes CAI API Endpoint: Get_Pre-Filtered-Content

a. API->User : CAI maps API credentials to user-scoped CAI alerts

b. Return: Results containing ‘recent’ filtered & processed results in either JSON, CSV, or XML (pre-configured in CAI-SC)

JSON format matches the Compliance.ai Document Search Response Schema
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API & Service Connector Integration: M7 October 2020 -Compliance.ai Integration Guide

MetricStream M7-Integration with Compliance.ai
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Integration Option 3:
API Based



Compliance.ai 
Regulatory

Content

CAI RESTful API Service

● Periodically looks for 
new content

● Retrieves new content
MetricStream
● Mapping attributes 
● Content Filters

Customer 
GRC/IRM/S3/FTP

Enterprise Team Edition: API Integration

Compliance.ai Confidential

Rules Repo

 API
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API & Service Connector Integration: M7 October 2020 -Compliance.ai Integration Guide

MetricStream M7-Integration with Compliance.ai



Thank you!


